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Women housed by Missing Link:
MISSING Y &

LINK

offered a range of
support services to

1,230

women

83 in Supported Housing
37 in Independent Living
236 in Link House

Help When You Need It Service
99 women supported by triage
403 women accepted into full service

"I have finally been given the opportunity to

explore who | am and take control back of my life"
Jasmine's story, page 10

NEXT LINK
supported . It's estimated* that
:3:": tLrIir;k :%nti':t?:: our support from specialist
y ge by reg domestic abuse services can
, 5,773 to our Bristol service save the public purse
adult 2,550 children whose parents
survivers received support from our services £1 5 9'4 07
and 2,850 to our South Glos service for each person supported
2,223 to our North Somerset service S*G\x?%Zn;scé;%rﬁfcofaii{e’?gffzi:gi;;
l 6 7 8 168 enquiries online e T ey
children . _
"The support has been life-changing”
FP's Story, page 14
SAFE LINK
received
Safe Link supported
l 5 4 O 652 adults supported by triage
, dult 795 accepted into full service
aau . .
197 children supported by triage
referrals PP y s

and

390

for children

179 accepted into full service

"My ISVA has been amazing, she has

been there every step of the way"
Aurora's Story, page 7
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Welcome

to the Annual Report of Missing Link Mental Health,
Next Link Domestic Abuse and Safe Link Sexual
Violence and Abuse Support Services.

All three have a reputation for delivering trauma
responsive services that have a holistic approach, offer
best value and are well respected across the Mental
Health and Domestic and Sexual Abuse fields.

The connections between mental ill health, domestic
abuse and sexual violence have been well evidenced,
which places our services in the unique position of
being able to offer a range of support options that
draws on the combined skills and expertise of the
three services.

This approach is unmatched by any other organisation.

"That support
helped me take the
ﬁext step into CONTENTS
paid emp[oyment" Introduction 02
Volunteer's Story, Management Committee 04
page 17 Review of the Year 05
Core Values 16
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MISSING LINK
In 1983, the first women-
MENTAL HEALTH only house was opened in Bristol
AND HOUSING - this was the start of Missing Link. At
that time, there was very little temporary
SERVICES accommodation for single women in Bristol
and we knew fear of violence and abuse made
women reluctant to take beds in mixed hostels.

The growth and demand for our services since then
reinforces the need for women-only spaces and support.

Our trauma informed approach and holistic recovery focus looks at health,
social care, housing and mental health. All our support is person-centred and
tailored to each woman'’s needs, building on their strengths to improve well-
being, secure their housing and sustain long-term recovery.

Today, Missing Link continues to offer a range of support services including
peer support groups, short-term support (Help When You Need lt),
wellbeing groups, supported housing and crisis houses. We also
partner with many other local charities and organisations,
working together to deliver community mental health

services across Bristol, BaNES, Swindon and Wiltshire.

Initially launching in
2009 as an extension of Next
Link, the Safe Link service is for victims
and survivors of sexual violence and
abuse across the Avon and Somerset area. It
offers a much needed and empowering space
for survivors, filling a gap in existing services.

Our Independent Sexual Violence Advisors
(ISVAs) offer independent advice, practical and
emotional support including help navigating the
criminal justice system. Where needed, they liaise with
sexual health, police and other agencies, and signpost to

NEXT LINK further support services.

S The Safe Link service also offers peer support group
DOMESTIC As e brq':ch f{.thkel MlssrgdL!nk work, support for those waiting for court hearings
ABUSE e (Waiting Well), and other dedicated services
1999. Many women accessing the
SERVICES

SEAT . including for those with learning disabilities,
s':::jiscz?oli:tsmtﬁztj\llvheerzlis/?\?ot‘:g?n individuals who are black or from minoritised

domestic abuse - often the reason for their ethnic communifies, LGBTQ+ survivers, and
homelessness and mental ill health those with mental ill health and complex needs.

In April 2025, Safe Link Plus launched as a

partnership with One25 and Second Step to
offer joined-up support to street sex workers
and male victims.

Since its launch, Next Link has grown significantly
in size, specialisms and reputation across Bristol, North
Somerset and South Gloucestershire.

As lead provider of domestic abuse services, Next Link sub-contract to many
\ other specialist organisations, so that survivors can access dedicated support

to meet their individual needs through one pathway. SAFE LINK

Next Link currently offers multiple support services including telephone

advice, Independent Domestic Violence Advisor (IDVA) support, S EX UA L
\ community and outreach support, safe houses, group work, a VIOLENCE

health intervention team, and specialist support for LGBTQ+

survivors, children, male victims, those with disabilities AND AB U S E

and individuals who are black or from a

minoritised ethnic community. SERVICES

O All three services have been influential
O 9, in raising public awareness of the needs
of women with mental ill health and
survivors of domestic and sexual abuse,
whilst challenging myths and stereotypes
that create barriers for people accessing
/ support that works for them.
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2025

New Safe Link Plus . New Missing Link

Partnership BSW service

New Next link Plus . New Next Link Plus partnership in South Glos

partnership in Bristol prany ) , o
‘ Missing Link's women'’s crisis house

recognised by the World Health Organisation

Safe Link launches specialists . as a model of best practice

ISVAs for survivors from
diverse communities . Next Link wins the Domestic
Abuse contract in North Somerset

Safe Link launches . Next Link wins the Domestic Abuse
Learning Disabilities contract in South Glos
Service

Missing Link sets up Bristol's
first women's crisis house

2009 y

SAFE LINK
Next Link launches
Safe Link Support
Services for victims
of rape and sexual Next Link expands,

assault providing support to
1999 @ survivorsin the community

and has 6 safe houses
NEXT LINK
Missing Link
eStabl's:hes Next Link has 4 houses
Next Link . including a black and

Domestic Abuse minoritised house,
services in children’s service and

1983 Bristol el

MISSING LINK
Iaun(fhes Shared . Missing Link has 8 houses
Housing Support
for women with
mental health
needs

. Missing Link has 5 houses

1983 Missing Link sets up

floating support service
for women in Bristol
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MANAGEMENT COMMITTEE REPORT

Letter from the Chair

This year, we have been inspired every day by the courage and resilience of the
survivors and women we support. Each of you teaches us something new about
strength, hope, and what it means to thrive. Your experiences continue to shape
our services and drive our work. Our focus remains on supporting you fo not
only survive, but to heal and flourish—no matter how tough the circumstances.

Partnerships remain at the heart of our work this year:

* We were proud to launch Safe Link Plus across Avon and Somerset, a new
partnership with specialist Independent Sexual Violence Advisors providing
timely, tailored support. It ensures no one faces abuse alone, and that each
survivor can choose the best next steps for them.

* Missing Link joined a new mental health partnership in Bath, North East
Somerset, Swindon, and Wiltshire (BSW), supporting women'’s mental health
alongside practical and emotional recovery.

* Our collaboration with Avon and Somerset Police on Project Bright Light
and with the University of Bristol on IRIS+ ensures that survivors’ voices
directly shape services and drive meaningful change.

Providing immediate, life-saving support is just as vital - from Safe
Accommodation and Women's Crisis Housing to IDVA (Independent Domestic
Violence Advisors) and ISVA (Independent Sexual Violence Advisors) services,

q o 0 . . SCAN THIS CODE
survivors have safe spaces and tailored guidance to begin their recovery. { E ROURTRAINING
PROGRAMMES

At the same time, our Domestic Abuse Awareness Training and Healthy
Relationships Workshops in schools and communities tackle misogyny,
challenge harmful attitudes, and equip people to create safer environments.
Together with national efforts to halve violence against women and girls,
these programmes help prevent harm before it starts.

At every step, the courage, resilience, and insight of survivors and women
with mental health needs inspire us. Your experiences guide our work, push us to
innovate, and remind us why every bit of support matter.

| want to extend a heartfelt thank you to our incredible staff and volunteers.
Your dedication, compassion, and tireless effort make everything we do
possible. And to our funders and partners, thank you for enabling us to provide
life-saving services and work towards lasting change. Most importantly, thank
you to the survivors who share their stories with us—you are at the centre of
everything we do. Together, we will continue to provide life-saving support
today and build hope for a safer, fairer tomorrow.

Rowena

Management Committee

Rowena Hastings Retired NHS Manager (Chair)

lona Phillips Solicitor

Mary Welsh Retired GP

Joi Demery Mental Health Manager (retired)

Mayah Joanna Smithers Deputy Divisional Director at Southmead Hospital
(Treasurer)

Vajakumari H. Siddaramiah Researcher and Lived Experience Representative
Emma Jay Webber Radio Presenter and Lived Experience Representative
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REVIEW OF THE YEAR
New Website

This year we launched a new website! After consulting
with survivors, partners and staff, a team of Airbus
graduates and Mammal Create supported the design
of an accessible and informative website so survivors
can get the support and advice they need.

Over the past year
Link House supported

236
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Newsletter

With support from volunteers we

also launched our Newsletter, keeping
supporters up to date with the essential and
lifesaving help and support we offer, and
letting them know of ways they can get
involved. Please subscribe on our website
to hear our news.

LINK HOUSE

women's crisis house

This year the client survey
was completed by
212 women and showed that

98% found their stay
a helpful experience

95% said the support was
responsive to their needs

98% said they felt their
mental health has improved

95% said they would recommend
Link House to a friend



After winning the Office of Police
and Crime Commissioner's newly
funded Independent Sexual
Violence Advisor service, our focus
has been ensuring our services are
accessible across all communities
in Avon and Somerset.

Launch of New Safe Link Plus Services

Online launch

We created a range of short videos shared on social media T Cam L h
describing the specialist support we offer, encouraging rinity Lentre Launc

survivors to get in contact. Ovur first in person launch, held at the Trinity Centre in

Bristol, highlighted the services we provide in partnership
with other organisations funded by the OPCC. Chaired by
our CEO Sarah O’Leary, we held engaging workshops
from Tackling Misogyny to creating Trauma Responsive
services. Speakers included PCC Clare Moody, the Victim’s
Commissioner Baroness Newlove and partners Victim
Support, the Young Victims Service, SARI, Unseen and
Resolve West.
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Georgie

The highlight of our launch was listening to the
powerful, moving and inspiring Georgie who sang
her beautiful song Ghosts. An incredible artist,
Georgie had received support from Safe Link.

South Glos
and Somerset
Launches

Our Safe Link team speaking at
the victims' service information
sessions alongside partners,
PCC Clare Moody, MP Claire
Young and the High Sherriff of
Somerset.
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CASE STUDY:
Aurora’s story

“I've been working with Safe Link
for the last couple of years. After
surviving childhood sexual abuse by
someone who | should have been
able to trust, and suffering crippling
anxiety and panic attacks, | was
pretty apprehensive at first when
they offered support; but I took it
and | am so glad that | did. My ISVA
has been amazing, she has been
there every step of the way and she
explained the whole process to me. I's been extremely
helpful and made the whole process a lot less stressful.

photo of my cute puppy Oscar

I's so nice to have someone to chat to when you need it.
Someone who is independent, kind and understands what
has happened, and can chase the police for updates.

| have also done peer support which was amazing. It was
so good to have the group support of other people that
have gone through similar to you. We learnt some coping
mechanism and | still use these now, which has been
really helpful.

Safe Link just made the whole situation a lot less stressful
and helped me to feel more confident and open up and
talk about it a bit more. They have been really incredible”

Expansion

of Children Affected
by Domestic Abuse
support

The Home Office increased funding for
our children affected by domestic abuse
project, enabling us to provide more
group work, therapy and one to one
support to families in Bristol.



Bristol's
Candle Lit Vigil

We hosted a survivors' event, march
and candle lit vigil to remember all
those harmed by male violence,
calling for an end to domestic and
sexual violence. Led by our CEQ,
Sarah O'Leary, and Police Crime
Commissioner Clare Moody, from
Queens Avenue to College Green,
with over 200 participants, speakers
included CllIr Emily Clarke, PCC Clare
Moody, Survivor Activist Viv Gordon,
and survivor song writer Laila.

UN'’s Elimination of Violence Against Women and Girls

Survivor Art, Poetry, UN’s 16 Days of Action

Videos and Music In partnership with the women’s and victim
support sector, we held a social media campaign,
highlighting all the help, support and opportunities
for survivors in Avon and Somerset.

Before the march in partnership with survivors
and partner organisations, we hosted an
exhibition with spoken poetry from 4 incredible
women who have been supported across our
organisation.

over the past year

South Glos Vigil 29%

Holding a minute's silence and of families in our safe houses

lighting two candles to remember
the women who have been killed 0
by men, Cllr Sean Rhodes spoke and o

about the impact and importance

of ending male violence, and

we heard inspiring poetry and

speeches from women in our safe came from a black or

houses and peer support groups. minority ethnic
community

of families in our
community services

08 survive Lo Lhrive MissiNGLINK - NEXT LINK PLUS BRISTOL - NEXT LINK PLUS SOUTH GLOS




PCC Question Time Panel - Experts by Experience -
Male Violence Consultation, Involvement and

Chaired by PCC Claire Moody, our CEO, Sarah Co-Production
O'leary, spoke alongside Laura Bates and Chief

Our co-production manager who is our Lived Experience
Constable Sarah Crew.

lead has held Have Your Say meetings across the
organisation, and supported service users to inform and
develop a range of new services, research, and system
change. The voices of women, children and survivors we
work with are pivotal in the setting of service standards and
development. From planning, reviewing and delivery of
our services, participation operates on different levels so
service users can choose their level of engagement.

Lived experience forum groups have met to design service
launches, events, develop new innovative services, peer
support options, and been involved with staff training and
recruitment. We have also supported our clients to inform
local and national consultations with central government,
elected representatives, commissioners, research partners,
media campaigns, and represented the organisation at a
range of events.

Those with lived experience bring a vital understanding and
North Somerset an extra dimension to our work and what we can achieve.

Speaking at the Weston Soroptimist's event, we

marched to Grove Park where we tied orange ribbons Women’'s Health Hub
and read poetry that survivors in our North Somerset

safe houses had written. Speaking at a number of health events, supporting the

grants process to improve women'’s health and
co-facilitating the Voluntary, Community and Social
Enterprise (VCSE) women'’s health conference, we sit on the

N E X T L I N K working group of the new Women's Health Hub helping

to inform and design services to better meet the needs of
Dedicated support services women who face poorer health outcomes.

This year we supported

51 women who had experienced
honour-based violence

18 victims of forced marriage

9% of survivors came from the LGBTQ+
community

53% of survivors who got help and
support had a disability

8% of survivors were over 55 years old

13% of victims had a substance misuse
and mental health need
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Eid Diwali
This included fun activities with
children, and celebration meals

with safe house residents and at
community drop ins.

We had a wonderful time
celebrating Diwali, the festival

of light, across the organisation
and with the families we support.

CASE STUDY:
Jasmine’s story

" was referred into Missing Link’s Shared Housing

service last year, following fleeing an abusive

relationship. | had never felt more alone or uneasy about

the future, as all | knew of Bristol was unsafe environments and
harmful people.

I quickly learnt during my time with Missing Link and Next Link, that

there is good in the local community, and that | had capabilities and
passions that | was unaware of, or had buried deep under terrifying
experiences and deeply rooted self-doubt, low self-esteem and self-
neglect. One of my hardest struggles whilst within their service, was
separating myself from exploitative individuals and substance use, as this
had been the only outlet for my despair that | had access to. Missing Link
helped me connect with other services who could support me with this, and |
began to feel more and more able to distance myself from risky groups and
behaviours.

| then came to Missing Link with an impossible goal of moving to another area,
and felt that this would be the fresh start | needed to truly feel comfortable in my
own skin and environment, and the only option that gave me hope for the future.
Instead of telling me this would not happen, they helped me understand the
challenges we would face along the way, and spent months on end fighting my

case, getting me an increased financial income, and setting up ongoing support.

I now live independently and have been shown the skills by Missing Link to
manage myself. | feel healthier in my mind and body, have outstanding support
networks, and am on my way to a secure a successful career. | feel happier
than | ever have before, and have finally been given the opportunity to explore
who | am and take control back of my life.

It was not an easy ride and | gave them many obstacles myself, but [ truly
believe that everyone in the organisation would do all within their power to
push for my safety, dreams

and positive future.

| have never felt more

trust, belief and support
from another person or
organisation, and truly feel
without their relentless hard
work and encouragement, |
would not be here today."
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Halloween
The children and their

mums got involved in
pumpkin carving and
all things sweet!

Festivals and Celebrations

Easter

Families we support were treated

to many tasty Easter Eggs donated
by QEH school, Mehala Osborne’s
campaign and members of the public.

Christmas

We were once again chosen by
Cabot Circus’s Giving Tree project as
one of their charities of choice. Our
CEQ, Sarah O'Leary, was interviewed
as part of their social media
campaign raising awareness, and
we were overwhelmed by the
generosity of shoppers. These
donations meant that all families

in our houses received a

Christmas present.

NEXT LINK PLUS SOUTH GLOS



Staff Summer Social and
Winter Festival

We all enjoyed a summer sports and activities event led
by our amazing events team, and a fabulous Christmas
Party with raffle prizes, tasty local food and long
service awards!

Pride

We had a wonderful time at Bristol and Weston Pride
festivals this year, where we had a stall and talked to
participants about the support we provide. Staff and clients
also celebrated by sharing their stories of inspirational
people from the LGBTQ+ community throughout the month
on social media.

Birthday Cakes

With thanks to Free Cakes For Kids we always ensure that
the children in our safe houses get the best birthday cakes.
Making cakes and cooking are important activities we
facilitate in our houses, bringing families together.

- NEXT LINK NORTH SOMERSET - SAFE LINK PLUS

International
Women'’s Day

We celebrated this at a number of events, chairing
a talk at Bristol 24/7's IWD celebrations at Bristol
M Shed, speaking at a panel on male violence
and facilitating a workshop at Bristol Women's
Voice City Hall event, leading creative activities at
Hartcliffe & Withywood Community Partnership's
celebration and having a stall at Unison South
West's event in North Somerset.
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Project Bright Light

Our Independent Domestic Violence Advisors
took part in research led by national academics
into the criminal justice response to survivors

of domestic abuse in Avon and Somerset. We
hope we can play a role in transforming the
response fo survivors for the better.

IRIS Plus

We were delighted to be asked to take partin a
two year research project supporting child and
male victims of domestic abuse identified by
primary care.

Lunch and Learns

Continuing on the success of these sessions

for staff, speakers have included Yuno Young
Persons Sexual health Service, South Glos Lived
Experience Group, Lyons Davidson and The
Better Sleep Clinic.

Fundraisers

We are thankful to our supporters
who have worked hard to fundraise
and hold events for us this year.

This included

Watkins held a very successful
quiz night and raised over

£1,900 for Next Link!

R3 Women’s Committee selected
us as their charity of choice at
their Annual Ball

Rolls Royce Apprentice Association
selected us as one of their charities
of the year to fundraise for and

we were delighted they were
champions at the Bristol Rotary
Club Dragon Race!

The incredibly funny and creative Lois Vohra
held a charity comedy night at The Gaff
Comedy Club. The best and brilliant local
female comedians came out to light the
room up with laughter, raising over £1,000!

Bath and Bristol
Half Marathons

A group of amazing staff, other professionals and women who we
have supported completed the Bristol and Bath Half Marathons
and 10k this year. With a particularly moving fundraising
campaign, describing her journey into running, recovery and the
support she got from Safe Link, we were inspired by Hollie’s story
of resilience from surviving to thriving.
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Bristol City Councillors

ClIr Emily Clarke and Clir Lisa Durston met with staff to find
out more about the help we give and what they can do to
support survivors across Bristol.

Supporting Survivors

to Speak Out MP Carla Denyer

As part of our commitment to ensure victims' voices are We were thrilled to be invited to Carla Denyer's one-year
heard, we supported a survivor of domestic and sexual anniversary thank you event at St. Werburgh's City Farm. It
abuse to speak to BBC Points West about the impact was great to hear the work her office is doing, and connect
of being a young victim, and how social media and with other voluntary and community organisations.

technology facilitated the abuse perpetrated against her.

A survivor who was
supported by Next Link
also hosted a radio show,
Pillow Talk on BCFM,
where she interviewed her
Next Link support worker
to raise awareness of
domestic abuse and how
to get help.

SAFE LINK

) ) Dedicated support
Police and Crime services

Commissioner Visit

We welcomed Avon and Somerset's PCC, Clare

Moody and her team to talk about what we can do This year we supported
to improve the response to survivors, the barriers they
face and ideas around prevention. 70 survivors who had a

Learning Disability

25% of survivors came from the
LGBTQ+ community

66% of victims had a substance
misuse or mental health need

14% of victims were from a black
or minoritised community

9% of victims were male

35 victims went to peer support
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e o e :
Ra|S|ng Awareness Some highlights include

Our commitment is to continue to raise the issues we We're Here Cam paign
support through our services at a local and national level

and at the same time reassure survivors that they are not In partnership with the NHS, Bristol

University, UWE, OPCC and sector

to blame. .

partners The Bridge SARC and
Too often domestic and sexual abuse are seen as the SARSAS, we took part in a public
victim's fault and we need to challenge this perception and  campaign to raise awareness of the support available to
put the responsibility for the crime where it rightly belongs — syrvivors of rape and sexual assault at universities and in
with the perpetrator. the night time economy.

Throughout the year we have participated in events and
networks including Sexual Abuse Awareness Week,

No More Campaign, Local Family Justice Board, Local
Criminal Justice Board, CPS and Police Scrutiny Panels,
Fresher’s Fairs at Universities and Colleges, Hate Crime
Awareness Week, World Mental Health Day, Empty Shirts
Lost Childhoods, Volunteers Week, 'Honor Based Violence'
Awareness Day, Elimination of Violence against Women
Candle Lit Vigil, Refugee Week, Stop Adult Abuse Week,
Loneliness Awareness Week, Stalking Awareness Week,
World Suicide Prevention Day, Mental Health Awareness
Week, Women'’s History Month, Domestic Violence
Awareness Month and International Women's Day.

Zebra day

We continue to deliver ongoing training to police, social
services, primary and secondary health, court staff We supported Viv Gordon Company's Zebra Day - raising
including judges and a range of partner organisation. awareness of childhood sexual abuse

CASE STUDY: FP’'s story

"My social worker put me in touch with Next Link, and they put l
all this support in place straight away. They put me in touch
with solicitors, supported me with housing applications and
with the local homeless team. They got me to do a Clare’s
Law disclosure with the police and I'm so glad | did that to
protect myself and my children! They also got me support with
my drugs and alcohol, and advocated for me with all other
professionals. They made me feel safe and listened to, and
realise that the abuse was not my fault. With their help | found
the strength to move forward because they stood by me. The
support has been life-changing. | feel empowered and free,
and my children are happy and safe now. We are flourishing
and look forward to a safe and positive future.”
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Volunteer support

We are so grateful to our volunteers who
dedicated their time, energy, skills and expertise
to support our mission. From designing and
writing our newsletter and website, working

in reception, supporting group work and our
Waiting Well service to organising events and
activities.

Quartet
interview

Saj’s retirement

We were sad but excited for Sajida who has worked for
Next Link for over 30 years. Saj was our first ‘Honour’
Based Violence and Forced Marriage IDVA, and it was her
dedication and hard work that has enable us to reach out
to so many survivors at risk.

Funding our counselling
service to survivors of
domestic abuse, we were
delighted to be asked

to feature in the Quartet
Community Foundation
annual report.

Judges
commendation
and police award

Our Safe Link Children and Young

New Mental Health

Person's ISVA team leader Sophie Partnershi p
received a we.II-earned Judges ' We were excited to be part of a new
recommendation and subsequent police partnership, working with Second Step,
award for her support of a survivor Alabare, Nilaari and AWP to deliver
throughout her investigation c'und. court community mental health services and a new
case — helping to secure the justice she women's crisis house in Bath and North East
deserved. Somerset, Swindon and Wiltshire.

Domestic Abuse

Training - North Somerset

North Somerset office opening

This year we received new funding We had a very well attended

to deliver training fo professionals opening for our new

working in North Somerset on Nerth Sorerss o e

understanding and responding to in Weston Super Mare,

domestic abuse. which included a thank you

to Hetal, one of our longest
standing staff members who
now manages the IDVAs

in this area.
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OUR CORE VALUES

Missing Link, Next Link and Safe Link are
committed to the following core values:

To offer quality accredited advice and
advocacy to enable clients to make informed
choices about their lives

We know that many victims suffer in silence because they
do not know what options there are available to them to
live without fear of attack. With our telephone support and
face-to-face advice sessions, we will ensure that the advice
that is given to each person is appropriate and quality
assured.

To treat people as individuals

We believe in providing high quality personalised support,
tailored to individual needs. Our support packages,
informed by the woman's experience and co-produced,
provide an appropriate level of flexible support to
maximise independence and self-determination.

To challenge commonly held misconceptions
about mental ill health

We recognise the importance of addressing negative
attitudes and perceptions about mental illness and how it
is experienced. We understand how the stigma can be a
barrier to seeking help. In our work we will challenge any
prejudice or assumptions that prevent people from seeking
help and realising their full potential.

To challenge commonly held myths about
domestic abuse

We will challenge the many myths surrounding domestic
abuse that make survivors feel that domestic violence is
their fault and they are to blame for not leaving their violent
partner. In our work we will make clear the reality of
domestic abuse and tackle the obstacles that prevent victims
from seeking help.

To challenge commonly held assumptions
about rape and sexual assault

We know that rape and sexual assault happens far more
than people think and the statistics indicate. In our work we
will raise awareness of the issue and challenge assumptions
that the women’s behaviour and dress is often seen to be
responsible for the attack rather than the behaviour of the
perpetrator.

Equal opportunity

We are aware that domestic and sexual violence and
mental ill health occur in all cultures and communities.
We will strive to ensure that all disadvantaged groups are
treated with fairness and equity and that the organisation
and its services are inclusive and accessible to all.

16 survive bto thrive Missincunk -

Empowerment

We understand how domestic and sexual violence and
mental ill health can make women feel disempowered

and devalued. To challenge this, we will ensure that the
experience and ideas of the women and children that we
support are heard and that we maximise their participation
in the design, delivery and development of our services.

Cultural diversity

We are committed to ensuring that the organisation and its
services are inclusive and reflect the rich cultural diversity

of the community we live in. We understand that women
and children from Black and Ethnic Minority communities
experience institutional racism and have to face the extra
dimension of discrimination, so we will offer culturally
sensitive dedicated services. This will encourage women to
come forward, seek help and give them a real choice about
how they want to be supported.

Quality children and young people’s services

We know that children are victims in their own right. We
understand the importance of children and young people
having their own individual support. We recognise the
value of play as a therapeutic tool in the recovery process
and will provide quality play and activities within a safe
and stimulating environment. We will engage and help
children and young people to express their feelings, build
resilience and receive specialist support.

Safe quality housing

We are committed to the provision of quality housing
services that are responsive, accountable, meet the needs
of the women and children that use them and are of a
standard that reinforces their self-esteem.

Partnership working

We are committed to a holistic approach to our service
users’ needs and recognise that our service is a part of

a patchwork of services that are required. This holistic
approach can only be achieved through collaboration and
co-operation with local and national authorities, health,
police and voluntary and statutory sectors.

Quality and efficiency

We have in place systems and procedures that make the
best use of the resources available to us. We are committed
to providing an effective value for money service while at
the same time maintaining quality in order to achieve the
best possible outcomes for the women and children that
come to us for help.

Campaigning and Raising Awareness

We are committed to campaigning to stop violence
against women and children in all its forms. We will work
collaboratively with our partners to promote the issues,
highlight the importance of prevention and strive to reduce
the impact of gender-based violence.

NEXT LINK PLUS BRISTOL -

NEXT LINK PLUS SOUTH GLOS



Further Next Link impact

Safe houses
945 referrals
262 families housed

Community outreach and
IDVA services

3,050 survivors supported

Support to survivors in rural
communities

127 victims supported

136 rural champions trained

Children
1,802 children supported

Hospital IDSVA services
502 victims supported

97 training sessions delivered
to hospital staff

Primary Health IRIS
and IRIS ADVIiSE

465 survivors referred

258 primary health care staff
trained

Group work

310 survivors attended group
sessions

"I finally feel
empowered,
| feel free and

my children
are safe and

CASE STUDY:
Volunteer's story

“| contacted Missing Link as | was
looking for a way to ease myself back
into work. | was offered a volunteering
opportunity, which gave me structure
and purpose at a time when | really
needed it.

The staff were supportive and
approachable, and having a role
where | could contribute made a big difference to
my confidence. It reminded me that I still had skills
to offer and helped me believe in myself again.

The volunteering also gave me something solid to
put on my CV, and when it came time to apply for
a job Missing Link provided me with a reference.
That support helped me take the next step into paid
employment.

Since then, I've gone on to set up my own lived
experience consultancy working with organisations
to improve mental health services. Missing Link
was an important bridge, giving me stability,
encouragement, and the chance to move forward
into the work I'm doing now. I'm grateful for the
opportunity they gave me at the right time.”

- NEXT LINK NORTH SOMERSET - SAFE LINK PLUS
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www.missinglinkhousing.co.uk

t: 0117 925 1811

e: enquiries@missinglinkhousing.co.uk
www.facebook.com/MissinglinkHousing
instagram @missinglinknextlinksafelink
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www.nextlinkhousing.co.uk
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e: enquiries@nextlinkhousing.co.uk
www.facebook.com/nextlinkhousing
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NEXT LINK PLUS SOUTH GLOS
www.nextlinkhousing.co.uk

t: 0800 4700 280

e: enquiries.southglos@nextlinkhousing.co.uk
www.facebook.com/nextlinkhousing
Instagram @missinglinknextlinksafelink
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changing the face of
domestic abuse support services

NEXT LINK NORTH SOMERSET
www.nextlinkhousing.co.uk

t: 0800 4700 280

e: enquiries.NorthSomerset@nextlinkhousing.co.uk
www.facebook.com/nextlinkhousing

Instagram @missinglinknextlinksafelink
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supporting survivors

SAFE LINK
www.safelinksupport.co.uk

t: 0333 323 1543

e: safe.link@safelinksupport.co.uk
www.facebook.com/SafelinkSupport
instagram @missinglinknextlinksafelink

Missing Link strives to create a culture that encourages and values everyone’s differences and promotes mutual respect and shared understanding.

CASE STUDY:
Kate's story

“I needed support fo navigate through pressing charges. | was
petrified and felt so vulnerable because the system wouldn't allow
me to take out a non molestation order, despite being harassed
for almost two years after meeting this man.

| know my situation isnt unique and a lot of women are
unfortunately dealing with the same experiences. However it
doesn’t make it any easier to get through them regardless of how
resilient you are.

So after speaking with Next Link, | was referred to Safe Link
for support. My ISVA was instantly someone | could spill out
everything too.

Until we spoke, | had kept it all to myself through shame and
fear of being judged by others, so knowing everything was
confidential and validated by my ISVA has been a huge relief.

She has supported me every inch of the way, with talking to the
police, emailing them, keeping track of everything as and when
needed (it really has been needed!) and | know she will be with
me for as long as this process is ongoing. Having her there
prevented me from feeling so alone. That we are in this
together as a team, to really speak out and not back

down against people that prey on women.

I don't know if | would have come this
far without the support I've received,
it's immeasurable. How do you thank
someone for all of that, | have no ideaq,
but I will definitely think of something!”

Missing Link is a Housing Association with charitable status, registered under the Co-operative and Community Benefit Societies Act (2014). Register No. 24218R

Supported by
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GUIDE TO OUR SERVICES

MISSINGLINK

cutting edge
women’s mental health services

An Introduction to Missing Link

Since 1983 Missing Link has successfully supported We specialise in working with women who face
women with mental ill health and additional needs to multiple disadvantage including substance misuse and
recover, secure and sustain housing and live full and offending. Our support has a rights-based trauma
rewarding lives. We are the largest provider of women-  informed approach and a holistic recovery focus

only services in Bristol bringing innovation, expertise, looking at health, frauma, social care, housing and
established partnerships and extensive experience of mental health.

engaging women in our wide-ranging support services. . .
9aging 9ing supp All our support is person-centred and tailored to each

We provide a range of housing and support to women ~ woman’s needs, and builds on their individual strengths
who have either acute or long-term mental health needs.  to improve their well-being, secure their housing and
We also support women who are homeless, sleeping sustain their long-term recovery.

rough or whose housing is at risk because of their

mental ill health. We provide a direct access service, the

women'’s crisis house, as a preventative or alternative

to psychiatric admission. We are funded to provide

Women's Health Inequalities training across Bristol,

North Somerset and South Gloucestershire (BNSSG)

Mental Health Workforce.

“You have helped me to survive
and I'm sure that you have and
will continue to help many others
through times of crisis”

s1n3

o WOMEN

AGED 16 TO 24 EXPERIENCE
MODERATE TO SEVERE DEPRESSION

1 - MISSING LINK * To find out more about these services please call 0117 925 1811 -



1n5
WOMEN

EXPERIENCE A COMMON

MENTAL HEALTH PROBLEM

SUCH AS DEPRESSION OR
ANXIETY

Bristol Women's
Homelessness Pathway

We provide a range of temporary accommodation and
support for women who are facing homelessness in
Bristol. Women will have a dedicated support worker and
access to staff on site with an on call out of hours service.
Staff provide regular practical and emotional one to one
support, drop-ins, group activities including gardening,
cooking and baking, and arts and craft sessions.

We understand there are many reasons that a woman
may become homeless, and we work with compassion
and without judgement, valuing each woman'’s skills and
strengths.

The aim is to support women to access and engage with
other specidalist services and recover from homelessness,

moving on to independent and long-term accommodation.

Help When You Need It Service

This service offers short-term practical and emotional
support for women living in Bristol. We recognise that
women with mental health issues have times when they are
well, and times when they need support and this is what
we provide. Support workers will offer short-term support
including help with life skills and wellbeing, claiming
benefits and money advice, building social networks and
connecting fo communities, managing tenancies, help into
volunteering or training, education and employment. We
facilitate peer support groups and training on developing
coping strategies. The aim of this project is to support
vulnerable women to avoid accommodation breakdown,
and remain safely and securely housed.

“I am overwhelmed with the
help I have been given”

“Becoming a volunteer at Missing Link
during my university studies was the
best decision I could have made. After
graduating, I was able to move into a
paid position and the organisation has
been so nurturing and encouraging of
my role(s) within. I have met amazing
people in both clients and colleagues,
and [ really love working in such an
empowering place”

* MISSING LINK ¢ To find out more about these services please call 0117 925 1811 - 2



Triage Assessment

When women are referred, a triage worker
assesses their immediate support needs and offers
emotional support. The range of support we can
offer includes one-off advice and referrals to other
services, a short-term intervention, group work or
ongoing support from a support worker. Women
can re-enter the service when they need to.

“I never had any thoughts
of having a future until

I met all the brilliant
Link House staff”

Women’s Crisis House

Called Link House, this service is for women

who are experiencing a mental health crisis and
are struggling to cope in the community. We

take referrals from Bristol, South Gloucestershire
and North Somerset and work to a social care
model of recovery. It provides safe, high quality,
short-term support that has an emphasis on the
immediate crisis while also focusing on building
resilience, support networks and maintaining good
mental health upon returning home.

It is one of 28 organisations chosen worldwide by
the World Health Organisation as a model of best
practice in promoting a person-centred, recovery

and rights-based approach in mental health.

The service is an integrated part of the AWP mental
health care pathway and has proved to be a
valuable resource within mental health services.

It has been very successful in preventing hospital
admissions and, for those who are admitted into
hospital, reducing their length of stay.

Professional feedback about Link House:

“This absolutely would have been
a re-admission for someone

who had been out of services for
several years, I don't believe we
could have achieved this without
Link House so I just wanted to
let you both know!”

Bristol Community Mental
Health Partnership

Missing Link is one of the organisations which together
make up Bristol Mental Health Partnership, which strives
to ensure everyone in Bristol receives the treatment and
support with their mental health and lead fulfilling lives.

We are one of four voluntary community sector
organisations:

Second Step (www.second-step.co.uk),

Off the Record (www.otrbristol.org.uk), and

Nilaari (www.nilaari.co.uk)

who work with Avon and Wiltshire Mental Health
Partnership NHS Trust (AWP) and employ staff within the
Bristol Assessment and Recovery Services.

Staff roles include Recovery Navigators, Mental Health
Crisis workers, Facilitated Discharge workers, and Peer
workers based in hubs in North, Central and South Bristol.

Mental Health and Wellbeing
Partnership

Alongside Second Step, Alabare and Nilaari we have
formed this partnership across BaNES, Swindon and
Wiltshire (BSW). Missing Link employs 6 recovery
navigators to work within the AWP community mental health
teams, and a women's crisis house that is part of the AWP
care pathway.

1nNn20

WOMEN

HAVE PREMENSTRUAL DYSPHORIC
DISORDER WHICH MAKES
DAY TO DAY LIFE A STRUGGLE

3 - MISSING LINK * To find out more about these services please call 0117 925 1811 -



“Just thank you all so much for
everything, you changed my life
forever, I feel very blessed you
welcomed and helped me through
such a tough time in my life”

Community Rehabilitation
Service

This service supports people living with complex mental
health problems to achieve their goals and gain the
skills and confidence to live as independently as
possible. Missing Link works in a partnership led by
Second Step and Avon and Wiltshire Mental Health
Partnership NHS Trust (AWP) and our staff provide a
range of interventions to help women manage their
mental health problems and live as independently as
possible.

The service accepts referrals for people who are
registered with a Bristol GP, have severe and enduring
mental health problems and have previously received
substantial intervention from secondary mental health
services without resulting in a level of recovery that
they would have wanted. Most of the people we
work with have had repeated hospital admissions or
have difficulties with self-care, independent living or
confidence.

"Thank you to everyone who
helped me and taught me some
brilliant skills to take forward
with me to the future”

Health Inequalities
Programme

Missing Link facilitates Women'’s Health Inequalities
Training across BNSSG to front line mental health staff
in Avon and Wiltshire Mental Health Partnership NHS
Trust AWP and the voluntary sector, in partnership with
Womankind and the Integrated Care Board (ICB). The
training follows the life course of a woman, and has
been co-produced with women with lived experience
and other VCSE equality organisations. It also offers an
ongoing reflective practice space after the training so
staff can continue to embed their practice to improve the
response fo women with mental health needs including
on self-injury, personality difficulties, domestic abuse,
autism and menopause.

Volunteering Programme

We have a diverse group of volunteers, from women
with lived experience, those who want to give back

to the community, to people who go on to gain
employment in the organisation. We hugely value their
time, energy, enthusiasm and wide-ranging skills that
build extra capacity in our services. Without volunteers,
some of our most important and effective services would
not be able to operate.

If you want to find out more about volunteering
call 0117 925 1811 or email
volunteer.coordinator@missinglinkhousing.co.uk

* MISSING LINK ¢ To find out more about these services please call 0117 925 1811 - 4.



GUIDE TO OUR SERVICES

NEXT LINK 5§

changing the face of
domestic abuse support services

An Introduction to Next Link
Domestic Abuse Services

In 2022 we were delighted to launch Bristol’s new
domestic abuse safe accommodation and community
support services. Having provided domestic abuse
services in the city for the last 25 years we have an
excellent reputation for high quality, trauma informed
and innovative services and now offer a range of
diverse, tailored and specialist support to adult

and child survivors. We are the lead provider
collaborating with Nilaari, Victim Support, Off The
Record, St Mungo’s, 1625 Independent People and
Bristol Drugs Project.

Referrals to all Bristol Services

There is a single point of contact and referrals can be
received by telephone, text, drop-in or email between
8.30am-5.30pm Monday-Friday and 9.30am-1.00pm
on Saturday.

Victims and survivors can also contact us via our Live
Chat service, open 10am-4pm weekdays.

Our team of female triage workers will ask survivors
about their situation and what support they or their
children need.

They complete a DASH risk assessment alongside the
survivor, and if appropriate, refer to MARAC and offer
immediate help with any safety needs.

"Everything has changed for me.

I finally have hope for a better future.
I could never thank you enough for
the support that I had!"

. NEXT LINK PLUS BRISTOL
To find out more about all our services please

Bristol Safe Houses

We now have 10 safe houses in the city that can house
up to 52 families. This includes a dedicated house for
black and minoritised women and children, a house for
single women, 24 hours complex needs house, male
safe house and a block of self-contained units.

Each adult and child survivor who comes into the houses
has their own dedicated support worker, who gives
emotional and practical support to help them recover
and move on to independent accommodation free from
violence and abuse.

Complex Needs Safe House

This is a unique 24-hour high-support safe house for
women who would perhaps not be able to come into
generic safe houses due to needing more intensive
support. This house accommodates eight women at high
risk of domestic abuse with additional support needs
such as substance misuse or mental health issues.

Bristol Drugs Project are co-located within this project
to help women with any substance misuse needs while
they are in a safe environment

Safe House for Men

We have a dedicated house for male victims of
domestic abuse who need a safe place to stay. Our
partner, Victim Support, employs a male worker who
is co-located within our safe house team and offers
emotional and practical support with safety, benefits,
legal and criminal options, and future housing options.

call 0800 4700 280 or text 0740 789 5620



Community and Outreach
Service

Our team of domestic abuse community workers
support survivors living in the community who are
experiencing domestic abuse. We provide practical and
emotional support to help families remain in their own
home safely or move and settle into a new property.

We also help with any court proceedings, making
grant applications, registering with a doctor, schools
or nurseries and planning the future. When survivors
become safer, more confident and connected in their
community support gradually reduces.

We also provide virtual drop-in surgeries alongside
specialist domestic abuse solicitors and community hubs
across Bristol.

"I would have continued living
in an abusive relationship, I
would keep blaming myself
for getting into abusive
relationships, [ would
continue to feel sorry for the
abuser and help him more
than I would help myself. You
have turned that all around
for me, it’s not my fault.”

1IN

PREGNANT
WOMEN

EXPERIENCE
DOMESTIC ABUSE

Northern and Southern Arcs

Victims and survivors often find it difficult to leave their
neighbourhoods to seek help. These services reach into
communities and have offices in the south of the city in
Hartcliffe and one in the north in Southmead.

We also provide drop-in surgeries at a range of local
community venues. These include: Hartcliffe, Southmead
Children's Centre and Barton Hill Settlement.

Each hub responds to local need and offers high-quality
front-line support to survivors and their children to
increase their safety, prevent repeat victimisation and
reduce levels of physical and psychological injury.

To contact the Northern Arc call 0117 9822495
To contact the Southern Arc call 0117 3533853

NEXT LINK PLUS BRISTOL 6
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ON AVERAGE
VICTIMS EXPERIENCE

INCIDENTS
OF ABUSE

BEFORE GETTING HELP

Short Term Intensive Support

Our Independent Domestic Violence Advisors (IDVAs) and
crisis workers offer support to women and children who are at
high risk of harm from domestic abuse.

Survivors can often become homeless when they are in a
domestic abuse crisis because they are made to feel there are
no other options but to leave the violent home. This service
responds the same day and will assist women to access
emergency legal remedies and extra security in their home to
keep the family safe.

When it is not safe for survivors to stay, the worker will find safe
housing accommodation within the city or outside of Bristol.

We sub-contract to Victim Support, who provide co-located
IDVAs in The Lighthouse, to work with women at high risk of
harm and male survivors.

Sanctuary Scheme

Wherever possible victims and their children should be
supported to be able to remain safely in their home with the
abusive partner removed. That's why we have a Sanctuary
Scheme co-ordinator, who works closely with the IDVAs,
Bristol City Council housing colleagues, Avon Fire and Rescue
and Avon and Somerset Police to provide enhanced safety
measures in the home.

"You stood right by my side
every step of the way. "

Counselling Service

Funded by the Quartet's Grove Fund, our counselling service
supports women who have accessed our safe accommodation
or community services. Our counsellors provide a safe place
for survivors to work through the impact domestic abuse has
had on them, helping them to develop tools to improve their
quality of life.

7 - NEXT LINK PLUS BRISTOL

Specialist Services

We have a range of specialist services in
recognition that many survivors face extra barriers
and discrimination in getting the support they
need to be safe and free from domestic abuse.

Dedicated Support for
Women of Colour

We recognise the importance of diversity and

to ensure our services are inclusive we have a
dedicated black and minoritised woman's safe
house and Forced Marriage and 'Honour' Based
Violence IDVAs in both safe house and community
services. We also have dedicated IDVAs in
community and short-term intensive services, as
well as dedicated South Asian IDVAs.

Nilaari, a black and minoritised led charity,
provides specialist, culturally relevant therapeutic
support to survivors in both our safe house and
community services.

South Asian Domestic
Abuse Support

Domestic abuse is a major cause of homelessness
for South Asian women. Our dedicated South
Asian workers provide support and crisis
infervention to South Asian survivors who are
experiencing domestic abuse.

The workers assist families in crisis, and they offer
culturally sensitive support and help to access
legal and practical remedies to enable women
and children to remain in their family home and
lower repeat incidents of domestic abuse.

This service has proven to be extremely successful
at both supporting women and raising the issue of
domestic abuse within South Asian communities.

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620



Forced Marriage and 'Honour'
Based Violence Service

The results of a pilot funded by the Home Office
Forced Marriage Unit enabled us to generate funding
to provide a service for victims who have either

been forced into marriage or those at risk of forced
marriage or honour-based violence. The service offers
confidential advice and support to look at all the
options available including accessing legal remedies
and help to plan their future.

Forced Marriage 'Honour'
Based Violence Training
Programme

We deliver training to a range of organisations and
groups, including primary healthcare providers, police,
adult and child social services, VCSE partners and
council employees.

We run a series of workshops as part of the 16 days of
action to eliminate violence against women and girls.

Our web-based chat/advice facility enables people
to access real time advice anonymously and our social
media pages also link to our website and live chat.

Dedicated LGBTQ+ Support

We have a specialist service providing IDVA
support to survivors from the LGBTQ+ community,
whilst also raising awareness of domestic abuse
and improving referral pathways into our safe house
and community services.

"The trip was wonderful and
I would recommend for
other people to come”

WOMEN
A WEEK

ARE KILLED

IN ENGLAND BY A
PARTNER OR EX-PARTNER

Survivors with Disabilities
Survivors with disabilities and care and support needs
Dedicated support for survivors who are deaf
Learning Disability Specialist

Accessible safe house spaces

We know that women who are deaf or have a disability
are more likely to be victims of domestic abuse. We
have collaborated with SignHealth, a national deaf
health charity, to provide dedicated support to deaf
survivors and make our services more accessible.
Building on our expertise of providing support to victims
of rape who have a Learning Disability (LD), we also
offer one to one and group work support to LD survivors
of domestic abuse.

Older Survivors

We have seen a sharp increase in older women
reaching out for support, particularly those who

have care and support needs. We know that some
perpetrators can also mask as carers, and our
dedicated IDVA works closely with adult social care to
support survivors whilst also raising awareness about
the needs of older survivors of domestic abuse.

NEXT LINK PLUS BRISTOL 8
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ITIS ESTIMATED THAT

LESS THAN

4%

OF DOMESTIC ABUSE CRIME

IS REPORTED
TO THE POLICE

Multiple Disadvantage

Women who have multiple needs such as
substance misuse issues, mental ill health, are
trapped in street sex working or have histories

of offending are often experiencing domestic

and sexual violence and abuse. Many are
marginalised and isolated, and in relationships
where the perpetrator uses their vulnerabilities such
as addiction and mental ill health to have even
greater power and control. We have dedicated
multiple disadvantage IDSVAs (Independent
Domestic & Sexual Violence Advocates) in our
short-term intensive team and community teams, as
well as a complex needs safe house.

We have collaborated with Bristol Drugs Project
so that all survivors who have substance misuse
needs can get the support they need to be safe
from abuse. We also work in partnership with

St Mungo's, providing 10 beds to women who
have experienced violence and abuse and have
multiple and complex needs.

. NEXT LINK PLUS BRISTOL

Dedicated Children and
Young People’s Support

We have expanded our dedicated children and young
people’s services to prioritise the needs of child victims of
domestic abuse. We provide a range of support including one
to one support from children’s workers, CYP IDVAs, children’s
group work, play therapy, play sessions, after school clubs
and help with enrolling in schools and nurseries. We also help
children integrate into their new communities when they leave
the safe house.

We provide play therapy to children under 11, whilst Off The
Record provide CBT based interventions for 11 to 25 year olds.
1625 Independent People also provide a dedicated young
persons’ domestic abuse worker, to support young victims at
risk of domestic abuse and homelessness.

"It was good - [ exited" child - age 9

Domestic Violence
Groupwork Services

Freedom Programme
Recovery Toolkit

You and me, Mum
CRUSH

The main outcome of this project is fo empower women,
increase their confidence and support them to recognise signs
of controlling and coercive behaviour when beginning new
relationships after surviving domestic abuse.

"It’s made me understand myself as a person,
how I have been treated and opened my eyes
up to many years of abuse I didn't see it
as...I think overall it’s an amazing course.”

Peer Support Groups

Peer support groups offer a space for survivors to talk about
the impact of their experiences and learn from each other,
whilst taking part or leading an activity of the group’s choice.
This has included arts and crafts, making ‘happy memories’
boxes, climbing and forest school activities.

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620



Co-located Services

We have a range of IDVA support services

in different organisations and settings across
the city. These services are key in providing
alternative referral pathways, and wrap-around
support to victims and survivors wherever they
present in the city.

The IRIS Service

Bristol Identification and
Referral to Improve Safety
(IRIS)

We have two IRIS workers in Bristol who support
all of the city’s GP practices to access the service.

For many victims of domestic abuse, visiting the
doctor is the only safe place they can go without
their abusive partner present. Our specialist
domestic violence advocate-educators (IRIS)
train and support primary care clinicians to
recognise domestic abuse and refer their female
patients to our service.

The IRIS workers offer emotional and practical
support to all women referred and, if appropriate,
help to access a range of specialist services.

IRIS ADVIiSE

Built upon the success of the IRIS model based
in GP surgeries, we were one of two domestic
abuse services involved in the original research
to support this intervention. After winning a
new tender to roll out the pilot, we have two
advocate-educators supporting sexual health
clinicians across Bristol and South Glos

whilst also supporting survivors who present

at the clinics.

THE POLICE RECORDED

1,500,369

DOMESTIC ABUSE RELATED INCIDENTS
IN THE LAST YEAR

Families in Focus IDVAs

We are working in partnership with Bristol City Council and have
three domestic abuse workers based in the north, south and inner city
and east Families in Focus (FIF) Teams. Based in the Family Support
hubs, the workers consult with FIF key workers and Children’s Centre
staff to help recognise domestic violence and abuse, improving
professional responses and support for victims and survivors. The
workers also offer direct support and advocacy to survivors.

"My kids are so much happier now"”

Bristol Royal Infirmary (BRI) A&E
IDSVA Service

Often victims who present at A&E disclose high levels of abuse and
are still living with the violent perpetrator. For those that present at
the Emergency Department, our IDSVAs can offer them support with
their safety and link them in with longer-term services. They also train
health clinicians to recognise the signs and symptoms of domestic
abuse to enable them to refer to the service.

St Michael’s Maternity Hospital

Pregnant women are at particular risk from being victims of domestic
abuse from a partner or ex-partner, and in 2023 we were awarded
funding to provide a specialist Maternity IDSVA based in Bristol
Maternity Hospital, St Michaels. Alongside supporting victims that
are referred into her service, she also provides advice, training and
support to midwives and other hospital staff.

Housing IDVA service

Domestic abuse is a leading cause of homelessness, and our Housing
IDVA supports survivors when they come to the attention of Bristol
City Council Housing services. Providing support to high risk victims,
she also gives advice and training to housing staff so they are able to
spot the signs of domestic abuse and prevent families from becoming
homeless.

NEXT LINK PLUS BRISTOL 10

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620



L
>

w SECONDS

THE POLICE RECEIVE
A CALL FOR HELP
RELATING TO
DOMESTIC ABUSE

Research and Innovation -
Women’s Safety Workers

As part of our commitment to innovation and evidence-
based best practice we work closely with Gene Feder,
Professor of Primary Health Care at the University of
Bristol on various research projects.

We were collaborators on the REPROVIDE Perpetrator
Programme to help men who are concerned about their
behaviour in relationships with women. We supported
the partners of the men on the programme.

Drive IDVA

We offer IDVA support to the victims and survivors

of perpetrators who access this service, and make

sure that the victim's voice is central to any planned
intervention. The Drive programme offers support to high
risk perpetrators to help reduce the risk they present to
victims and change their behaviour. After being part of
a successful pilot in South Glos, Drive has been rolled
out to Bristol and North Somerset.

Quality Assurance

We were re-accredited once again by both Advice
Quality Standards and Women's Aid National Quality
Standards for our advice and guidance work. Both
confirm we deliver well-managed domestic abuse
advice and support services, provide ongoing help,
ensuring staff have relevant, up-to-date knowledge to
offer high quality specialist advice and support

NEXT LINK PLUS BRISTOL
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Experts by experience —
Co-production, Participation
and Feedback

We firmly believe that domestic abuse services should
be informed and guided by survivors. Throughout

the year we have held “Have Your Say Meetings”
where we have consulted with women, men and
children that use our services on new initiatives and
their experience of our services. They have also been
involved in recruitment of staff, development of new
services, fundraising, and talking to the media and key
stakeholders about their experience of domestic and
sexual abuse.

"I love being a small part
of a team that does such
amazing work to help so
many people.”

Raising Awareness of
Domestic and Sexual Abuse

Throughout the year we have participated in events
including Sexual Abuse Awareness Week, Pride,
Freshers Fairs at Universities and Colleges, Recovery
Festival, Hate Crime Awareness Week, World Mental
Health Day, Volunteers Week, HBV Awareness Day,
Elimination of Violence Against Women Candle Lit Vigil,
Refugee Week, Domestic Violence Awareness Month
and International Women's Day.

Our commitment is to continue to raise these issues

at a local and national level and at the same time
reassure survivors that they are not to blame. Too often
domestic abuse and rape are seen as the victim’s fault
and we need to challenge this perception and put the
responsibility for the crime where it rightly belongs —
with the perpetrator.

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620
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NEXTLINK

PLUS
changing the face of SouthGlos

domestic abuse support services

Next Link Plus South Glos

In 2023 we were delighted to be re-commissioned

by South Gloucestershire council for the new safe
accommodation and community domestic abuse
services after a competitive tendering process. Since

we first started to deliver services in South Glos in

2017, we have increased our safe house provision by 5
bed spaces, expanded our team of IDVAs, developed
dedicated children’s support and new specialist services
to survivors from different communities.

As the lead provider, we have collaborated with a
range of partners including 1625 Independent People,
Womankind, Nilaari, Sign Health and Victim Support
to offer an even greater package of support and
recovery options.

Our office base is at Kingswood Estate.

Single Point of Access

All the services are accessed by one telephone number
0800 4700 280, text or email. We also have a Live
Chat Service for victims and survivors to get advice and
information. All victims and survivors can speak to a
female worker who will ask them about their situation,
and offer a relevant service that meets their need. They
can getimmediate help with any safety needs as well as
advice and information from this accredited service.

Safe Houses for Women
and Families

We have safe houses for single women, women with
children and women with complex needs. The housing
is direct access and women and children can move in
immediately.

Each adult and child survivor who comes into the houses
has their own dedicated support worker, who gives
emotional and practical support to help them recover
and move on to independent accommodation free from
violence and abuse.

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620

Safe House for Men

We have a dedicated house for male victims of
domestic abuse. They will have a male support worker,
provided by Victim Support, who will offer them
emotional and practical help including with their safety,
benefits, legal and housing options.

Community and Outreach
IDVA Services

Community IDVA workers offer practical and emotional
support to help female and male victims and survivors
who are at risk of domestic abuse to keep safe in

their own home. The support we can offer includes
someone fo talk things over with, forming a safety plan,
making the home safe, help to go to court and get

legal protection and help with accessing benefits and
budgeting. The support is reduced as survivors feel safer.

Specialist Services

Thanks to the OPCC and South Glos Council who bid to
the MOJ IDVA fund on our behalf, we have been able
to secure funding for the next 3 years for a dedicated
IDVA who works with survivors who have complex
needs and one who works with survivors who have
mental ill health. We also provide a Complex Needs
Safe House, and dedicated support to survivors living in
the rural community.

"Thank you for your
constant support and words
of encouragement and
reassurance. It’s helped and
comforted me so much and
given me so much strength
over the last few months. "

NEXT LINK PLUS SOUTH GLOS
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South Gloucestershire
Identification and
Referral to Improve
Safety (IRIS)

For many victims and survivors of domestic
abuse going to see the doctor is the only safe
place they can go without their violent partner
present. Our specialist domestic violence
advocate-educators train and support primary
care clinicians and staff to recognise domestic
abuse and refer their female patients to

our service.

The IRIS workers offer emotional and practical
support and, if appropriate, help to access a
range of specialist services.

IRIS ADVISE

Built upon the success of the IRIS model based
in GP surgeries, we were one of two domestic
abuse services involved in the original
research to support this intervention. After
winning a new fender to roll out the pilot, we
have two workers supporting sexual health
clinicians across Bristol and South Glos whilst
also providing advocacy support to survivors
who present at the clinics.

ITIS ESTIMATED THAT

2.4

MILLION

ADULTS EXPERIENCED
DOMESTIC ABUSE IN THE

LAST YEAR

NEXT LINK PLUS SOUTH GLOS

Southmead Hospital A&E and
Maternity IDSVA Service

Often victims and survivors who present at A&E disclose high levels
of abuse and are sitill living with their violent partner. This service
supports female and male victims who present at the Emergency
Department at Southmead Hospital. They also train health clinicians
to recognise the signs and symptoms of domestic abuse to enable
them to refer to the service. Support is offered for up to 4 weeks.

It is well evidenced that domestic abuse can often start or escalate
when women are pregnant, in 2023 we were given 3 years funding
by NHS England to provide an IDSVA to work in the Maternity
Department.

"I don’t know if I would of been this strong
without you and your support”

Group work

Our group work facilitator provides pattern changing courses which
are open to all survivors aged 16 years or older living in South
Glos. Itincludes Freedom Programme and Recovery Toolkit. The
groups focus on both emotional and practical support including:
self-esteem, confidence, safety, red flags of coercive and controlling
behaviour, impact of DA on children, building friendship networks,
independence and ambition.

Peer Support Programme

This service is funded by the MoJ and provides a space for survivors
to meet together, share experiences and support each other. The
groups have a facilitator and each week has a theme and activity
chosen by the group. Activities have included arts and crafts, making
'happy memories’ boxes, climbing and forest school activities.

Counselling Service

Funded by the Quartet’s Grove Fund, our counselling service
supports women who have accessed our safe accommodation

or community services. Our counsellors provide a safe place for
survivors to work through the impact domestic abuse has had on
them, helping them to develop tools to improve their quality of life.

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620



"Please give my IDVA 5 stars
for supporting me in court,
she made me feel so safe. "

With funding from the Ministry of Justice we were able
to extend the IDVA service in rural communities in South
Glos and North Somerset.

We know that survivors in rural settings often suffer
greatly and are less able to seek help.

National Rural Crime Network Research showed:

* Abuse lasts on average 25% longer in the most
rural areas

* Support services are scarce — less available, less
visible and less effective

* The more rural the setting the higher the risk of harm

* Retreating rural resources make help and
escape harder

* Rurality and isolation are deliberately used as
weapons by abusers

This much needed service will reach out to rural victims
to offer help and at the same time train and support
champions in the community to raise awareness of
domestic abuse and refer into our services.

Our IDVAs support victims of the perpetrators who

are taking part in the Drive programme in South
Gloucestershire, Bristol and North Somerset. This
programme challenges perpetrators and hopes to
change their behaviour. Our workers support the victims
to ensure they stay safe while the perpetrator is on the
programme, making sure that the survivor’s voice, safety
and wellbeing is central in the intervention.

This is a service for victims experiencing or at risk of
honour-based violence or forced marriage. The service
offers confidential advice and support to look at all the
options available including accessing legal remedies to
keep them safe and help them to plan their future. We
have a secure live chat facility where we can talk to
victims in real time safely.

"I can now stay in the UK. [ was so
scared of what would happen to me
but you have changed everything”

As children are victims of domestic abuse too, we
provide dedicated support to children and young
people in the safe houses and community. This includes
children’s support workers, play therapy, group work,
a CYP IDVA and specialist support delivered by 1625
Independent People. We have a range of play and
educational activities available after school and during
the holidays.

We have a dedicated MASH IDVA, who attends the
multi-agency safeguarding hub and is co-located with
the social work team. Her role is to bring specialist
knowledge of domestic abuse to the decision made with
social workers.

Our Advice Quality Standard and Women'’s Aid
accreditations confirms we deliver well-managed
domestic abuse advice and support services.

It evidences that staff have relevant up-to-date
knowledge to provide high quality services to survivors,
professionals and others seeking help.
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changing the face of
domestic abuse support services

North Somerset Services

In 2020 we were delighted to win the commission

to provide the domestic abuse services in North
Somerset. We started this service on April 1st when
we were in lockdown because of Covid-19. Following
government guidelines, we launched the service and
it is now fully up and running and we continue to
expand the types of services we can offer.

Our office base is in the centre of Weston at

The Stables.

The domestic abuse services include:

Single Point of Access

All the services are accessed by one telephone
number 0800 4700280, text or email. We also have
a Live Chat Service for advice and information. All
victims and survivors will speak to a female worker
who will ask them about their situation, and offer a
relevant service that meets their need. They can get
immediate help with any safety needs as well as
advice and information from this accredited service.

EVERY DAY ALMOST

WOMEN
ATTEMPT
SUICIDE

AS A RESULT OF EXPERIENCING
DOMESTIC ABUSE AND

EVERY WEEK

WOMEN
TAKE THEIR
OWN LIVES

NEXT LINK NORTH SOMERSET
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Safe House Services
For Women with Children, Single Women,
Men and Women with Complex Needs

All our safe houses are direct access and survivors can
stay for up to six months. During that time, they are offered
practical and emotional support including staying safe,
support with parenting, life skills and finding new housing
whilst living in a psychologically informed and safe
environment.

All children have dedicated support from the children’s
worker and can access play sessions with the play worker.

24-hour High Support Safe House

In 2024 we were awarded funding to set up North
Somerset's first 24 hours supported safe house. This has
meant we have been able to support women who need
more intensive support with additional needs such as
substance misuse and mental ill health, so that they can
safely leave a perpetrator the right level of support to
meet their needs.

"I was supported without judgment
and I finally understood that the
abuse was not my fault”

IDVA Workers

The IDVA workers help victims who are at high risk of
harm from a perpetrator of domestic abuse. They support
them to be safer, refer them to the MARAC and work in

a multi-agency way to ensure their lives are protected
and they are empowered to make informed choices that
increase their confidence, safety and recovery.

We have a dedicated Male IDVA who works with male
victims and survivors of domestic abuse in the community
and safe house, and an IDVA who specialises in working
with victims who have multiple and complex needs.

* To find out more about all our services please call 0800 4700 280 or text 0740 789 5620



AN ESTIMATED

160,000

CH I LD RE ARE VICTIMS OF

DOMESTIC ABUSE

EACH YEAR

"With Next Link’s help, I found
the strength to engage with other
services and take steps I never
thought I could.”

Floating Support Services

Community workers offer practical and emotional
support to help victims who are assessed as medium
to standard risk to keep safe in their home. The support
we can offer includes having someone to talk things
through, forming a safety plan, help with legal issues,
support around benefits and income maximisation as
well as housing.

Sanctuary Scheme

Wherever possible victims and their children should be
supported to be able to remain safely in their home with
the abusive partner removed. That's why we have a
Sanctuary Scheme co-ordinator, who works closely with
the IDVAs, North Somerset Council housing colleagues,
Avon Fire and Rescue, and Avon and Somerset Police to
provide enhance safety measures in the home

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620

Children’s Support Services

We have dedicated children’s workers and a Children
and Young People (CYP) IDVA who works with high
risk children and those living in the safe houses or in the
community.

"My children and I can now look
forward to a safe and positive
future. Thank you so very much”

“Reaching Out” Support for
Victims in Rural Areas

We have funding from the Ministry of Justice to extend
our support to victims of domestic abuse in rural areas
across North Somerset for 3 years. This service is
called ‘Reaching Out’ and offers support to survivors
living in the rural community, identifying rural hubs

and delivering training to staff so they will become a
domestic abuse aware location with a referral protocol
in place.

We know that victims in rural settings suffer more and
are less likely to seek help.

We know that victims in rural settings suffer more and
are less likely to seek help.

NRCN Research showed

* Support services are scarce - less available, less
visible and less effective

* The more rural the setting the higher the risk of harm

* Retreating rural resources make help and escape
harder

* Rurality and isolation are deliberately used as
weapons by abusers

This much needed service will reach out to rural victims
to offer help and at the same time train and support
champions in the community to raise awareness of
domestic abuse and refer into our services.

NEXT LINK NORTH SOMERSET
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MARAC Administrator

We are responsible for the administration of the MARAC
service in North Somerset. This is a multi-agency group that
meets every 2 weeks to review high-risk domestic abuse
cases and ensure the lives of the victims are protected

and they are empowered to make positive choices, and
increase confidence, safety and recovery. A senior IDVA
continues to friage for MARAC cases weekly and then we
proceed with the MARAC meeting. We note all cases and
update all agencies of the actions from MARAC.

North Somerset MASH

Two IDVAs attend the Multi Agency Safeguarding Hub
and are co-located with the social work team. Their role
is to bring specialist knowledge of domestic abuse to the
decisions made with social workers.

Group Programmes and
Peer Support

We provide the Freedom Programme, Breaking the
Chains and peer support groups across Weston, Nailseq,
Clevedon and Portishead. The groups focus on both
emotional and practical support including: self-esteem,
confidence, safety, Domestic Abuse flags of coercive

and controlling behaviour, impact of Domestic Abuse

on children, building friendship networks, independence
and ambition.

“Next Link made me feel safe
from the very beginning”

Drop Ins

These fortnightly sessions, led by our facilitator,
enables survivors to meet together to share their
experiences and support each other.

NEXT LINK NORTH SOMERSET
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Weston General Hospital
IDSVA Service

Often victims who present at A&E disclose high levels
of abuse and are still living with their violent partner.
This new service supports female and male victims
who present at the Emergency Department at Weston
General Hospital. They also train health clinicians to
recognise the signs and symptoms of domestic abuse
to enable them to refer to the service.

Co-located Housing IDVA

Domestic abuse is a leading cause of homelessness
and thanks to increased funding we now have a
specialist Housing IDVA who works closely with
North Somerset Council Housing Teams, Housing
Associations and is co-located with Citizens Advice
Centre. She provides support to victims and survivors
whilst also offering training and information to
professionals.

Quality Assurance

Our Advice Quality Standard and Women'’s Aid
accreditation confirms we deliver well-managed
domestic abuse advice and support services.

It evidences that staff have relevant up-to-date
knowledge to provide high quality services to
survivors, professionals and others seeking help.

2%

OF CHILDREN

LIVING IN DOMESTIC ABUSE
HOUSEHOLDS ARE

DIRECTLY HARMED

BY THE PERPETRATOR OF THE ABUSE,
IN ADDITION TO THE HARM
CAUSED BY WITNESSING
THE ABUSE OF OTHERS

To find out more about all our services please call 0800 4700 280 or text 0740 789 5620
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supporting survivors

An Introduction to
Safe Link Plus

An award-winning service, Safe Link Plus was
recommissioned in 2025 by the Police and Crime
Commissioner. Working across the Avon and
Somerset Police Area, we provide emotional

and practical support to all survivors of rape and
sexual assault. If the victim or survivor wishes, we
will support them to report the incident and go
through the criminal justice system.

Safe Link is the lead provider, sub contracting to
One25 who provide specialist support to women
who street sex work in Bristol.

"Without you helping me through
this stage of my life I'm not sure
I would be as okay as I am now.

You have effectively saved my life.”

SAFELINK I

INNOVATION

In 2023 Safe Link won the national Limelight award for
INNOVATION awarded by LimeCulture, the national
ISVA accreditation body.

“This year’s award for ISVA Service
Innovation goes to a team that is
celebrated locally for their innovation,
commitment, passion, and dedication.
This fantastic service is leading the way
in adapting and creating flexible and
innovative strategies and services which
seek to remove the additional barriers
for victims and survivors from diverse
communities to ensure they are able to
access the specialist sexual violence
support they deserve”.

The service follows the Revised Victims Code of
Practice. Survivors are supported through a range of
communication methods including face to face, text,
phone, emails, FaceTime, Zoom and WhatsApp.

1IN

WOMEN:
1IN 18 MEN

HAVE BEEN RAPED OR
SEXUALLY ASSAULTED
AS ADULTS

SAFE LINK PLUS

To find out more about all our services please call 0333 323 1543 or text 07393 015 602
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"You gave me confidence to
keep going and safe in my
decision making.”
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We offer:

* Independent Sexual Violence Advisors (ISVAs)
* Dedicated ISVAs for survivors of historic abuse
* Dedicated Young Persons ISVAs

¢ Dedicated Male ISVA

* Children’s and Young Persons ISVAs

¢ Dedicated Black and Minoritised ISVAs for children
and adults

* Specialist Learning Disabilities ISVA for children
and adults

* Specialist Mental Health and Complex Needs ISVAs
* Specialist LGBTQ+ ISVA

* Dedicated ISVAs who work alongside Avon and
Somerset Police’s Bluestone Investigation Team

* A Rural ISVA for survivors living in more isolated and
rural communities

* One25 support for street sex workers

* Peer support groups

on7

RAPES ARE PERPETRATED BY
SOMEONE KNOWN
TO THE VICTIM

SAFE LINK PLUS

All offer confidential advice, practical and emotional
support including a safe place to talk, referrals to
specialist counselling, support attending sexual health
services and help with medical attention. They can also
help with supporting the family and practical problems
such as help with housing, benefits and employment.

If survivors want to report to the police they can

give support with making a statement, or report it
anonymously on their behalf, assist with claims for
compensation and give support before, during and after
the court process.

The victim or survivor does not have to report to the
police to access the service and the abuse could have
happened recently or in the past.

Staff deliver support by:

¢ One to one support in person or by telephone
* Peer support groups

* Training and practical skills sessions

* Use of email, text, Zoom and WhatsApp

To find out more about all our services please call 0333 323 1543 or text 07393 015 602



Triage

Our Triage workers carry out an initial assessment alongside
each survivor to understand what they want to happen next.
We can offer initial support with any safety needs and support
the victim or survivor to make their own informed choice. This
could be working with an allocated ISVA if it's identified that
they have higher support needs or are moving through a police
process, or a short-term intervention and signposting or onward
referral supported by the Triage worker.

"You made such a difference in how my
day turned out compared to if you
weren't there. You do wonderful work
and I'm glad to have you by my side
throughout this.” (male client)

Safety and Support Assessment
(SAS)

As a LimeCulture accredited service, we use the Safety

and Support Assessment (SAS) and toolkit developed by
LimeCulture. The SAS assessment provides structure and
consistency in the development of the support plan, and support
offered by the ISVA is tailored to the identified needs of each
individual victim or survivor.

Examples of the areas that are addressed within the assessment
and support plan are:

* Safety; harm from others

* Health and medical

* Reporting to the police

* Mental health and psychological wellbeing

* Coping mechanisms, social and cultural support
* Safeguarding

* Employment and education

* Finance

* Accommodation and housing

Specialist Learning
Disabilities ISVA Service

We know people with Learning Disabilities are
at higher risk of being victims of rape or sexual
abuse, yet the barriers they can face when
trying to seek help means they often remain
hidden and unsupported. Communication
difficulties can impact on whether they

are understood or believed and they can
sometimes be seen as unreliable witnesses so
their case will rarely progress to court.

Our Learning Disabilities ISVAs offer specialist
support to enable victims to:
* Tell their story in the way best for them
¢ Have help with benefits
* Have help with housing
* Have help with reporting to the police if
they wish
* Learn about healthy/safe relationships and
when to say yes
* Have help to start putting their life
back together

Mental Health and
Complex Needs ISVAs

These roles are particularly relevant as many
survivors who have been traumatised by

the abuse have been unable to access the
emotional and mental health support they
need. These workers are able to support
survivors access relevant mental health or
specialist interventions such as substance
misuse support.

SAFE LINK PLUS | 20
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Specialist Support to Black,
Asian and Minoritised Survivors

Many survivors who are black or from a minority ethnic
community may face extra barriers when trying to get
help and support. They can often be afraid to seek
help due to experiencing racism, language barriers

or isolation from their community. This dedicated
service, delivered by ISVAs who are from a minority
ethnic community, provide specialist advocacy support
whilst also raising awareness of sexual violence within
diverse communities. They work closely with Next Link’s
dedicated black and minoritised IDVAs.

"You have been such a valuable
source of honesty, kindness and
patience and encouragement”

Dedicated LGBTQ+ Support

For survivors from the LGBTQ+ community, fear of
homophobia or having their sexuality used against them
by the perpetrator can stop them from seeking support
after rape or sexual assault. The dedicated ISVA, a
member of the LGBTQ+ community, provides specialist
support whilst also improving referral pathways and
awareness of rape and sexual abuse in the LGBTQ+
community. They work closely with Next Link’s
dedicated LGBTQ+ IDVAs.

Dedicated Children’s and
Young people’s ISVAs

Safe Link now has a dedicated team of 6 children and
young people’s specialist ISVAs. One post works closely
with Avon and Somerset Police's Operation Bluestone,
and there is a specialist CYP ISVA who supports victims
who are black or from a minoritised community. The
Learning Disability ISVA also works with children.

SAFE LINK PLUS
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1IN

CHILDREN

HAVE BEEN SEXUALLY ABUSED

Services for Men and Boys

Men and boys can also be victims of sexual violence
and abuse and deserve to be able to have specialist
help and support to meet their needs. In 2019

we infroduced a male ISVA and are working in
collaboration with Second Step and other specialist
providers to offer a joined-up service.

Our Safe Link workers can support victims and survivors
to cope with what happened and help them recover
fully and get their life back. It is a free and confidential
service. We can come to meet the survivors or they can
meet in another location of their choice.

No matter how long ago it happened, anyone can still:
¢ Have our help

* Have counselling

* Get advice

* Report it

* Access other specialist services

Our support is totally confidential and victims can just

talk to us once or, if they prefer, we can give them
ongoing support.

To find out more about all our services please call 0333 323 1543 or text 07393 015 602



Peer Support
This service is funded by the MoJ.

Our peer support programme takes place virtually or
in person. Each group has up to 8 survivors meeting
in a closed setting to talk about their feelings and
learn from each other. The programme consists of 10
sessions, each with a theme including: flashbacks and
nightmares; trust; sleep; safe relationships; managing
thoughts and feelings; healthy body/healthy mind;
anger and triggers; support from family and friends;
coping mechanisms; future hopes and goals.

Some members of previous groups are now trained to
be peer facilitators and they co-facilitate the groups.

LimeCulture Accreditations

We continue to be accredited by LimeCulture,
providing evidence each year to meet the national
standards. We have:
* One for our general service - ISVA Quality
Standards
* One for our male service - Male Survivor
Partnership Quality Standards
* One for our children and young people service -
CYPSVA Quality Standards

We see these awards as a recognition of the quality
of service we offer and of our survivor led values and
ethos that underline everything we do.

BN

WOMEN WHO ARE RAPED
DON'T REPORT IT

"These sessions have
changed my life— I
look forward to them

17177

every week

Consent and Healthy
Relationships

In 2024 we successfully gained funding from the Quartet and
OPCC's prevention fund to deliver this workshop programme
to young people in secondary school education across

Avon and Somerset. Two ISVAs deliver consent and healthy
relationship sessions and work closely with Bluestone and
Operation Ruby officers and 1625IP preventing technology
facilitated abuse programme.

"The teams have got so much from
the session and feel they have much
better knowledge and confidence in
how to approach conversations”

Promoting and Raising Awareness
of Rape and Sexual Abuse

We continue our ongoing fraining of Detective Investigation
Teams and the new Bluestone RASSO investigation team
across Avon and Somerset. We also delivered training to
and networked with: SARSAS, Womankind, Bristol Hate
Crime Service, Bristol LD DSVA Network, The Greenhouse,
Southmead Project, Off The Record's Freedom Service,
Kinergy, The Bridge and One25.

We take part in a number of events including Pride,
International Women'’s Day at City Hall, Stop Adult Abuse
Week, Loneliness Awareness Week, World Refugee Day,
World Suicide Prevention Day and Mental Health Awareness
Week, and delivered workshops to schools about healthy
relationships and consent

"These sessions have been invaluable

and really help to build those strong
networks across agencies as well”

SAFE LINK PLUS | 22

To find out more about all our services please call 0333 323 1543 or text 07393 015 602



Part 2nd Floor, Embassy House,
Queens Avenue, Clifton, Bristol BS8 1SB

MISSINGLINK

cutting edge
women’s mental health services

Missing Link - www.missinglinkhousing.co.uk
t: 0117 925 1811

e: enquiries@missinglinkhousing.co.uk "I would recommend
www.facebook.com/MissinglinkHousing Link House without any
instagram @missinglinknextlinksafelink ..
hesitation, and am very
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www.facebook.com/nextlinkhousing my heart”
Instagram @missinglinknextlinksafelink
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changing the face of
domestic abuse support services

Next Link Plus South Glos "The support
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changing the face of
domestic abuse support services

Next Link North Somerset
www.nextlinkhousing.co.uk/northsomerset "I can honesﬂy say
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Missing Link strives to create a culture that encourages and values everyone's differences and promotes mutual respect and shared understanding.
Missing Link is a Housing Association with charitable status, registered under the Co-operative and Community Benefit Societies Act (2014).
Register No. 24218R
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Sustainability and the environment As part of our commitment to demonstrable environmental management, conserving raw

materials and energy, our printed materials are sustainable wherever possible. We select printers who recycle, reuse and prioritise pa:::)f:om
sustainable practice and who have gained FSC® and ISO 14001 Environmental Standard certification. Our printer guarantees: FSC ecponsible sources
all paper and cardboard waste is recycled, all printing plates are recycled, use of vegetable-based inks, papers from managed wwiscoy - FSC® C015170

forests and use of recycled papers when appropriate.





